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Many states have made important strides in class-size reduction, higher academic standards, greater accountability
and improved teacher preparation. The important missing link in these initiatives to improve student learning is the
need for more school counselors and other student support services, such as school psychologists, school social
workers, and school nurses. In many states, students' access to counselors varies by grade level, and some school
districts have no counseling programs at all. When counseling programs exist, counselors are often asked to add
administrative duties such as testing, supervising and class scheduling.
School counselors provide counseling programs in three domains: academic, career and personal/social. Their
services and programs help students resolve emotional, social or behavioral problems and help them develop a
clearer focus or sense of direction. Effective counseling programs are important to the school climate and a crucial
element in improving student achievement.
Following is a collection of sources addressing the effectiveness of school counseling and other student support
services, including their contribution to the personal and academic success of students.
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Studies show effective counseling programs are based on human development theories. Program content, goals,
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